Essential Energy Bega Depot

ESSENTIAL ENERGY is a NSW Government-owned corporation,
with responsibility for building, operating and maintaining Australia’s
largest electricity network - delivering essential network services to
more than 800,000 homes and businesses across 95 per cent of
NSW, parts of southern Queensland and northern Victoria.

Essential Energy has many exposed and often remotely located
critical infrastructure sites where traditional security solutions such
as guards, patrols, or CCTV were considered to be inadequate. For
sites assessed as being in the ‘high security risk’ category where an
on-site security guard is normally deployed, they were looking for an
innovative and cost-efficient solution and chose to investigate
Remote Video Guarding.

"Essential Energy’s main security concerns centre around stolen
copper and vandalism, safety concerns for trespassers in very
dangerous high voltage environments also a key issue”, says
Essential Energy’s Manager Physical Security, Jenny Rodick. "We
had heard about Remote Video Guarding technology from other
critical infrastructure providers, and wanted to see if it could suit our
specific needs."

REALGUARD REMOTE VIDEO
GUARDING TRAILER

Essential Energy chose to hire a
standalone diesel powered Remote
Video Guarding (RVG) tower from Paul-
Tec to trial the concept at its Bega depot
which was experiencing ongoing security
issues. “We were very happy with the
trial and experienced a significant
reduction in security problems at Bega,”
said Ms Rodick.

CCTYV cameras and motion sensors cover critical areas,
recording 24x7 and are available for review in the event
of accidents, theft, vandalism, OH&S issues, and
potential litigation.

The RVG system auto-activates back-to-base at pre-
determined times each night, and deactivates
automatically each morning ahead of normal expected
opening times. Persons moving within the detection
pattern of motion sensors after hours will immediately
trigger ‘live’ video back to the Remote Video Guarding
Centre, where licenced security officers quickly view

FIRST LINE PERMANENT SOLUTION

Having the RVG solution using RVG trailers as a viable
alternative to deploying on site security officers at Bega,
Essential Energy then installed a permanent First Line
Solution RVG system with complete zoned perimeter
fence detection. Fixed and PTZ cameras automatically
‘zoom in’ on any attempted perimeter breach, triggering
a fast response from remotely located licenced security
officers using VOIP audio ‘warning off’. Since
commissioning of the 1st Line Solution more than a year
ago there have been no major security breaches at
Bega.

HOW REMOTE VIDEO GUARDING WORKS

Identifying and warning off would-be intruders before
they actually breach the perimeter cyclone fencing is
considered to be the best safety and security
option..... stopping crime before it happens’.

what is happening in real-time. If trespass or likely
criminal intent is viewed, security officers immediately
challenge via the on-site PA system (the ‘audio
challenge’), along the lines of:

“This is RemGuard security.....you [provide dress
description] are attempting to enter a secure area of
Essential Energy....your actions are being viewed and
recorded....you must vacate the area immediately or
police will be called”

Experience shows that 98%+ of all detected trespassers
immediately vacate - before they have had the
opportunity to steal goods or to damage critical
infrastructure. If they fail to react immediately, however,
security officers contact police and verbally advise
intruders that police are on the way (noting that police
invariably respond positively to video confirmed crimes-

in-progress).
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